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11" October 2016

To Whom It May Concern

Velvet Cleaning has been providing cleaning services for our Leith offices since November 2014, and
more recently for our new office site in Craigmillar since April 2016.

During this time we have found Velvet Cleaning to be reliable and efficient cleaners. They have been
able to accommodate any amount of cleaning we have requested, from day-to-day cleaning services

to deep cleaning/carpet cleaning. They are always quick to respond to queries and offer a
professional service.

Yours Faithfully

Melanie Saxton
Administration Coordinator
Turning Point Scotland — Edinburgh Services

Turning Point Scotland accepts no liability, in negligence or otherwise, for the statements or
information contained in this reference although they are given in good faith.
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